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Data Compass - Case Study
Recover data from a defective Fujitsu desktop drive

Symptom:

Data on the Fujitsu desktop drive is not accessible directly by the client. The initial diagnosis implies that
the drive suffers from a logical failure, as the drive is detected and not clicking. The drive details are:
Model:  MPE3102AT

P/N: CA05367-B803000N

Firmware: 902-0306

Diagnosis of the drive using conventional procedures found the drive to be detected by the computer but
with an error message, as show in the picture below.

i) Found New Hardware

& problem occurred during hardware installation, Your new
hardware might not wark, properly,

Further diagnosis by checking into the device manager showed that the drive is detected by the OS, just as

what we get:
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After successfully booting the drive from Data Compass, the Data Recovery Studio was used to extract the

data. Started the program and it showed:
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The drive was detected correctly and the partition of NTFS system was also found without doing any 'Scan’
operations. Double clicked on the 'System' partition with start sector of 63 and 7.87GB size, it showed:
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VewasHex | VewasText || Viewaslmage || ViewasVideo/Audo | Select files to recover.

Tree|Files Panel | Found Files Panel /

- []& E:\(SYSTEM) File Name [ Size.  Type  CrestedDate
#]Q D0 . [ & pagefile.sys 1.50GB  SYS  2008-3-19 0:6:4
+ []I2) Documents and Settings _
+ ]I Program Files ' Eind file |
(] & RECYCLED : /
+ ]I RECYCLER Fiker |
+-[]I2) System Volume Information .
+ ]I WINDOWS Export files list...

+ (]I WINDOWS.0 ;

&Y. sALUATIOUDATA Deleted File: 3}
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- Click hare to open 'Quick Previewer Deleted FUHU"-.&

Total 5.30GB in 36527 files. Selected 0B in O files, Lost Folder: -.r)
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The file structure was displayed. To make sure the files are intact and viewable, tried to open some of files,

by clicking [View as Image, or Text, or Video] as show below:
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Wiew as Hex - Yiew as Text @
Tree/Files Panel | Found Files Panel
=[] & E:\(SYSTEM)

+ |:| " ) P
+ ]I Documents and Settings [ ) nsw.log ,
+-[]I2 Program Files [ [= pumpsases. .

L RECYCLED [ & IsUninst .exe

+-[]IC3 RECYCLER

+# ]I System Volume Information [0 NoTEPAD. Ex}
+ ] WINDOWS [ [£) schedLgu. Txt

.t [ % _delis43.ini
(] WINDOWS.0 = o

[0 % FeatherTex..

[ Gone Fishin. .

[ Greenstone..

[0 % Prairie wind. . i

[ Rhododend. .

[0 4 River sumid..
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Deleted Folder: 2
Lost Folder: )

Click hera to open 'Quick Previswar
Selected DB in O files.

Total 5.30GB in 36527 files.
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Finally, selected the desired file and clicked [Save File]. The files were successfully restored to a specified
folder.

The reason the Data Compass is able to restore the file structure in this way is due to the optimized data
fetching technique and the built-in DRS algorithm, which allows file headers to be searched for and

detected independently of the normal sector search process used by operating systems.

For further information:

E-mail:usinfo@salvationdata.com
Tel:0086-28-68599758
Http://www.salvationdata.com
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